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HP+C1: Event Industry Essentials

Develop StakeholderDevelop Stakeholder
Management Strategies:Management Strategies:
Evaluate and implement effectiveEvaluate and implement effective
strategies for stakeholderstrategies for stakeholder
engagement and resource allocation.engagement and resource allocation.

Evaluate Economic and Social Impacts:Evaluate Economic and Social Impacts:

Develop and implement comprehensiveDevelop and implement comprehensive
plans for major sports events, includingplans for major sports events, including
financial and marketing strategies.financial and marketing strategies.

LEARNERLEARNER
TESTIMONIALSTESTIMONIALS

““The practical skills and real-world insights
I gained from

have expanded my understanding of career
opportunities in event planning and design.

introduced me to the world of e-Sports events as
mega-events, sparking my interest in audience
engagement, viewership culture, and emerging
technologies. This aligns perfectly with my goal
of contributing to Saudi Arabia's Vision 2030.
I now feel more confident pursuing
a career in this growing industry,
especially in the esports sector,
which I find both innovative
and exciting.”
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Step into the world of Event ManagementStep into the world of Event Management
with our comprehensive, ten-module coursewith our comprehensive, ten-module course
designed to boost your expertise and set youdesigned to boost your expertise and set you
apart. Discover the economic power andapart. Discover the economic power and
history of events, master stakeholderhistory of events, master stakeholder
engagement, and explore sustainable,engagement, and explore sustainable,
impactful event design.impactful event design.

Learn to assess social and economic impacts,Learn to assess social and economic impacts,
manage sports and business events, andmanage sports and business events, and
embrace the cultural richness of Saudiembrace the cultural richness of Saudi
Arabian festivals. With real-world case studiesArabian festivals. With real-world case studies
and expert guidance, this course equips youand expert guidance, this course equips you
to create unforgettable, impactful events thatto create unforgettable, impactful events that
leave a lasting legacy.leave a lasting legacy.

Join us to become a leader in theJoin us to become a leader in the
event industry!event industry!

Analyze and Evaluate HistoricalAnalyze and Evaluate Historical
and Economic Aspects:and Economic Aspects:
Critically analyze the historicalCritically analyze the historical
development and economicdevelopment and economic
impact of the events industry.impact of the events industry.

COURSE DESCRIPTIONCOURSE DESCRIPTION

Assess and ApplyAssess and Apply
Event Planning Techniques:Event Planning Techniques:
Assess various event types andAssess various event types and
apply advanced planning andapply advanced planning and
management techniques.management techniques.

Integrate SustainabilityIntegrate Sustainability
in Event Planning:in Event Planning:
Analyze and integrate sustainabilityAnalyze and integrate sustainability
principles using the Triple Bottomprinciples using the Triple Bottom
Line framework in event planning.Line framework in event planning.

Utilize Interdisciplinary Insights:Utilize Interdisciplinary Insights:
Apply anthropological, psychological,Apply anthropological, psychological,
and sociological principles to enhanceand sociological principles to enhance
event design and attendee experiences.event design and attendee experiences.
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Plan and Manage Major Sports Events:Plan and Manage Major Sports Events:

Investigate the eSports industry andInvestigate the eSports industry and
develop strategic management plansdevelop strategic management plans
for eSports events.for eSports events.

Explore and Manage eSports Events:Explore and Manage eSports Events:
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55

66

88

1010
Manage Cultural Events and Festivals:Manage Cultural Events and Festivals:

77

Plan and Evaluate Business Events:Plan and Evaluate Business Events:

99 Plan, execute, and evaluate businessPlan, execute, and evaluate business
events, focusing on strategic goalsevents, focusing on strategic goals
and participant engagement.and participant engagement.

Critically evaluate the economic andCritically evaluate the economic and
social impacts of events usingsocial impacts of events using
relevant theories and methodologies.relevant theories and methodologies.

Analyze and manage cultural eventsAnalyze and manage cultural events
and festivals, focusing on heritageand festivals, focusing on heritage
conservation and cultural participation.conservation and cultural participation.
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Navigating the Dynamic World of Events
MODULE 01 | Event Management:

MODULE 08: In-Depth Exploration of e-Sports



VIDEOS

2 HOURS EACH SELF-PACED10 MODULES

ACTIVITIES STUDY GUIDES

FORMAL ASSESSMENTS

The evaluation is structured to ensureThe evaluation is structured to ensure
that students engage deeply with thethat students engage deeply with the

content, develop critical thinking skills,content, develop critical thinking skills,
and demonstrate independent learning.and demonstrate independent learning.
A mix of multimedia materials enhanceA mix of multimedia materials enhance

the learning experience.the learning experience.

EVALUATIONEVALUATION

job readinessindustry awareness

sustainability
Integration

stakeholder
relationships

management of event timelines,
budgets, and resources

 participant engagement and networking

understanding of human behavior

event planning and coordination
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Event Management:Event Management:
Navigating the DynamicNavigating the Dynamic

World of EventsWorld of Events

INTERACTIVE ACTIVITIES ALONG THE WAY...

This self-paced e-learning course is designed to guide students through comprehensive lessons.This self-paced e-learning course is designed to guide students through comprehensive lessons.
Each lesson consists of engaging video and text content with interactive activities, followed by aEach lesson consists of engaging video and text content with interactive activities, followed by a
quiz to assess understanding, and a review session with reflection questions, key takeaways, andquiz to assess understanding, and a review session with reflection questions, key takeaways, and
glossary of terms. The educational experience emphasizes critical thinking and independent work,glossary of terms. The educational experience emphasizes critical thinking and independent work,
with assessments that ensure students meet all learning objectives and master the content.with assessments that ensure students meet all learning objectives and master the content.

MODULE 02MODULE 02 MODULE 03MODULE 03 MODULE 04MODULE 04

MODULE 05MODULE 05MODULE 06MODULE 06MODULE 08MODULE 08

MODULE 09MODULE 09 MODULE 10MODULE 10

MODULE 07MODULE 07

Stakeholder ManagementStakeholder Management
for Event Plannersfor Event Planners

and Designersand Designers

The World ofThe World of
Planned EventsPlanned Events

Sustainability andSustainability and
Event PlanningEvent Planning

Understanding EventUnderstanding Event
Planning with Anthropology,Planning with Anthropology,
Psychology, and SociologyPsychology, and Sociology

Evaluating theEvaluating the
Economic and SocialEconomic and Social

Impacts of EventsImpacts of Events

In-DepthIn-Depth
ExplorationExploration
of eSportsof eSports

Business EventsBusiness Events
ManagementManagement

Festivals and CulturalFestivals and Cultural
Events in Saudi ArabiaEvents in Saudi Arabia

Deep Dive:Deep Dive:
Managing MajorManaging Major
Sports EventsSports Events

SKILLSSKILLS
TO BE GAINEDTO BE GAINED
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COURSE JOURNEYCOURSE JOURNEY



CURAÇAO TOURIST BOARDCURAÇAO TOURIST BOARD
DISNEY COLLEGE PROGRAMDISNEY COLLEGE PROGRAM

CURAÇAO NORTH SEA JAZZ FESTIVALCURAÇAO NORTH SEA JAZZ FESTIVAL

WILD FORK FOODSWILD FORK FOODS
MAZDA NORTH AMERICAMAZDA NORTH AMERICA

COCA-COLA LATIN CENTER BUSINESS UNITCOCA-COLA LATIN CENTER BUSINESS UNIT

ARUBA.COMARUBA.COM
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LEARNERLEARNER
TESTIMONIALSTESTIMONIALS

““You know, the e-Sports industry is huge and packed
with career opportunities!

As I worked through...

I got really excited about the idea of landing a job
in this field. Sure, I might not be the best gamer,
but I love watching streamers and gamers
do their thing. With my background
in gaming, I feel like diving into a job in
this space would be an absolute blast! 

JOMANA | JEDDAH, SA
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ABOUT USABOUT US
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UCF PARTNERS IN USA AND THE CARIBBEANUCF PARTNERS IN USA AND THE CARIBBEAN
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MODULE 08: In-Depth Exploration of e-Sports

COURSE AUTHORCOURSE AUTHOR

SAUDI ARABIA CLIENTSSAUDI ARABIA CLIENTS

UCF ROSEN COLLEGEUCF ROSEN COLLEGE
ASSISTANT DEAN,ASSISTANT DEAN,

HOSPITALITY+HOSPITALITY+
CENTER DIRECTORCENTER DIRECTOR

PROJECT MANAGERPROJECT MANAGER

DR. MANUEL RIVERA

MARGARET ZORRILLA

3,0003,000 With more than 3,000With more than 3,000
undergraduate students, theundergraduate students, the
college is one of the largestcollege is one of the largest
and fastest-growing hospital ityand fastest-growing hospital ity
programs in the nation.programs in the nation.

UCF Rosen College of Hospital ity Management, located inUCF Rosen College of Hospital ity Management, located in
Orlando, Florida, offers students an unrivaled opportunity toOrlando, Florida, offers students an unrivaled opportunity to
learn and work in the heart of hospital ity. UCF Rosen Collegelearn and work in the heart of hospital ity. UCF Rosen College
is committed to providing an environment where we educateis committed to providing an environment where we educate
the next generation of industry leaders throughthe next generation of industry leaders through
internationally-recognized faculty, innovative academicinternationally-recognized faculty, innovative academic
programs, cutting-edge research, and strong industry andprograms, cutting-edge research, and strong industry and
community partnerships, while delivering a global perspectivecommunity partnerships, while delivering a global perspective
on hospital ity management, event management, entertainmenton hospital ity management, event management, entertainment
management, lodging and restaurant management, and seniormanagement, lodging and restaurant management, and senior
l iving management.l iving management.


